














VEHICLE & SURFACE WASHING

Can I wash my driveway?

Stage Two water restrictions prohibit the washing of sidewalks, drive-
ways, parking areas, or other paved areas except when necessary to
alleviate an immediate health or safety hazard.

How do Stage 2 water restrictions affect car washing?

» Cars may be washed on your designated outdoor water use day from
12 am. to 10 a.m. and from 7 p.m. to 12 a.m. You must use a hand-
held bucket or a hose equipped with a shut off nozzle.

* You may use a waterless cleaning product or a commercial carwash
to wash your car at any time and on any day.

» Charity car washes cannot be held during Stage 2 restrictions unless
a waterless cleaning product is used instead of water.

» Discharge of cleaning agents to the storm drain system and water-
ways is considered polluting and illegal. Vehicles and other mobile
equipment washed on private property should use biodegradable
soap or plain water; it is also acceptable to wash cars on grass pro-
vided there are no off-site discharges to a storm drain system or wa-
terway. Report illegal car wash discharges to the 24-hour Pollution
Hotline at 974-2550.

If I use a waterless cleaning product, can I hold a charity car wash during Stage 2 restrictions?
The restrictions apply to the use of water supplied by the City of Austin. Charity events using waterless cleaning
products, with no additional water, are permitted.

Can I pressure wash my house or windows during Stage 2?
Stage 2 does not specifically restrict washing of houses or windows. We would ask that these activities be
delayed until drought conditions improve, but they are not prohibited and may be done on any day of the week.

I have a pressure washing business. Can I still serve my customers?

Businesses may continue to serve customers where pressure washing is needed to alleviate an immediate health
or safety threat. We ask that where possible, customers use a broom to remove debris, or for liquid or fuel spills,
absorb and dispose of the contaminants.

I have mobile car wash business; what rules apply to me?

Vehicle washing is limited to the hours of 12 a.m. to 10 a.m. and from 7 p.m. to 12 a.m. with a hand-held bucket
or hose with a positive shut-off nozzle. For businesses that travel to wash cars on-site, washing should coincide
with that property’s assigned watering day. For example, a business washing a vehicle at 625 Main Street would
need to do so on a Tuesday. Cleaning agents may not be discharged to a storm drain or waterway; report illegal
discharges to the 24-hour Pollution Hotline at 974-2550.



GoLF COURSES

How do Stage 2 restrictions affect golf courses?

Irrigation of golf fairways is limited to before 10 a.m. or after 7 p.m. on

the designated watering day. Golf tee and green irrigation is allowed

every other day if a plan has been filed with the City to establish the Q - “
irrigation schedule. . !

How do I submit a golf course watering plan?
Customers may submit a letter outlining a watering plan along with a
property map to watercon(@ci.austin.tx.us or call 974-2199.

I see a golf course watering every day — is that allowed?

Most area golf courses are supplied with reclaimed water, which is
exempt from water use restrictions. However, courses operated by the
City of Austin Parks and Recreation Department have agreed to follow
the once-per week watering schedule despite the use of reclaimed water.
In some cases, however, these locations may have a large property variance allowing them to divide the prop-
erty into sections. Each section will be watered only once per week, but some sections may be watered on a
different day than typically assigned to their address.

V ARIANCES

New Landscape

I’m putting in a new landscape to replace my existing land-
scape. Can I get a variance to allow me to water it more than
once a week during Stage 2?

During Stage 2 restrictions, Austin Water will not offer variances
to customers who install a new landscape to replace an existing
landscape. We ask customers to delay new landscape installation
until the restrictions are lifted.

Can I get a variance if I am overseeding or changing out the
color beds on my property?

No. These areas should be watered on your watering day, or by
hand.

Large Property

What if I can’t water my entire property in one day?

Large properties, where the irrigation system is incapable of covering the property under the watering schedule,
may receive a variance that allows them to be divided into sections with each section being watered only once
per week. This would include uniquely shaped lots that use hose end sprinkler systems and cannot irrigate each
section within the allotted timeframe.

To apply for this variance, you must submit a completed Large Property Variance Request form, a site map, and
a proposed watering schedule. Applicants must also successfully complete an irrigation system inspection to
ensure the system is in compliance with all other aspects of the water use ordinance. Please note that the
variance approval process may take several weeks to complete and the property must follow the watering
schedule until a variance is approved.



What if I already have a Large Property Variance?

Customers who received a Large Property Variance during Stage 1 restrictions must modify their schedules so
that each zone is watered no more than once a week. Customers must submit the revised schedule in writing

to watercon(@ci.austin.tx.us or Austin Water Conservation Division P.O. Box 1088, Austin, TX 78767 no later
than September 6, 2011. Any variances not revised by that date will expire and the property would be subject to
enforcement action if it waters on a day other than the assigned watering day.

Special Circumstances

What other situations are eligible for variances?

Variances may be granted when compliance with the watering restrictions adversely affects health and safety,
fire protection, herbicide/pesticide application, or substantially threatens an applicant’s primary source of
income. Please note the following policies for Special Circumstance Variances during Stage 2 restrictions:

Schedule Conflicts

» Customers who are regularly required to work out of town on their scheduled watering day may submit a
statement attesting to the work conflict when completing the variance request. These requests will be
evaluated on a case-by-case basis. If approved, an alternate watering day will be assigned for the duration
of Stage 2 restrictions. Variances for other work conflicts will also be evaluated on a case-by-case basis after
submittal of a completed variance request.

* Variances will not be granted for personal conflicts including religion, sports, vacation, or trash pickup days.

Health Concerns

»  Customers who have a medical condition that requires them to receive assistance with watering and who
do not have an automatic irrigation system can submit a statement attesting to the condition and requesting
alternative compliance with the schedule.

Athletic Fields
*  Variances to protect player health and safety (soften fields, dust abatement, etc.) will be decided on a
case-by-case basis.

Fertilizer/Pesticide Application
*  Variances for pesticide application will be decided on a case-by-case basis.
»  Variances will not be given for fertilizer application, as that further stresses plants.

Threat to Primary Source of Income

*  Variances will be granted only when the primary focus of a business is affected.

*  Pressure washing businesses may apply for a variance if their equipment is fitted with recycling units and
they register with Water Conservation.

»  Car washing businesses may apply for a variance if all washes are done by hand and they can illustrate steps
taken to minimize water use (washing with buckets, waterless products offered, etc.).

* No variances will be granted for car wash businesses with automatic equipment not meeting efficiency
standards, businesses requiring landscape to attract customers, or businesses that pressure wash as a minor
part of other services (e.g., landscape maintenance).

The Special Circumstance Variance application is available at www.ci.austin.tx.us/water/conservation/
downloads/specialcircumstancevariance2011.pdf.
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